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Document Purpose 

This document defines how to use the webhooks feature of the Mako system to receive notifications in your 
Microsoft Teams or Slack channel. 

 

Table of Contents 

DOCUMENT PURPOSE .......................................................................................................................................... 2 
TABLE OF CONTENTS ............................................................................................................................................ 2 
MICROSOFT TEAMS SETUP ................................................................................................................................... 3 
SLACK SETUP ........................................................................................................................................................ 7 

 

  



 

Mako Webhooks for Teams and Slack 

 

 

Microsoft Teams Setup 

This document assumes you already have a Microsoft Teams channel created. 

Step 1: Right click on the ... menu and select 'Manage Team'  

 

Step 2: Click on the 'Apps' tab 

 

Step 3: Click on the 'More apps' button and search for 'Incoming Webhook' 
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Step 4: Select 'Incoming Webhook' and click 'Add to a team' 

 

Step 5: Select the channel you want the messages to appear in, then click 'Set up a connector' 

 

 

Step 6: Give the webhook a name and click 'Create' 
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Step 7: Copy the URL generated by Microsoft Teams and save it somewhere like a text file. Click 'Done'. 

 

 

The URL should look similar to: 
https://outlook.office.com/webhook/<text>@<text>/IncomingWebhook/<text>/<text> 

Step 8: Log into the Mako CMS 

Step 9: Select the company you want to create a webhook for 

Step 10: Go to Management : Company : Manage <Company> : API -> Manage Webhooks 

Step 11: Paste the URL into the URL field, select your scope, entity type, and event types and click add 
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Step 12: Finished. You will now receive messages in Teams about activities in the company. 
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Slack Setup 

This document assumes you already have a Slack channel created. 

Step 1: Click on the (i) information icon beside the channel you wish to add the webhook 

 

Step 2: Click on the More options link 

 

Step 3: Click on the Add apps link 

 

Step 4: Search for 'Incoming Webhooks' and click Install 
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Step 5: Click 'Add to Slack' 

 

Step 6: Specify your channel in the 'Post to channel' dropdown 

 

Step 7: Copy the Webhook URL and save it somewhere like a text file 
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Step 8: Log into the Mako CMS 

Step 9: Select the company you want to create a webhook for 

Step 10: Go to Management : Company : Manage <Company> : API -> Manage Webhooks 

Step 11: Paste the URL into the URL field, select your scope, entity type, and event types and click add 

 

Step 12: Finished. You will now receive messages in your Slack channel about activities in the company. 

 

 


